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CoLLoQuIiuM HIGHLIGHTS

Knowledge packed sessions covering critical
and fopical issues related to | T Service
Management.

Deep insights from industry leaders and
practitioners.

Best practices shared by leading companies
from India and across.

Specilic ways o Improve your technical
process and results

People practices.

Metworking opportunities with industry experts,
colleagues and solution providers.

Speakers of intemational repute and gurus
from across the globe.

An opportunity to showcase your tools and
services.
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WHO SHOULD ATTEND

C-Level, including CIOs/CTOSCS0s | 1T Directors, VPs

T Sarvice and Support Managers | Service Desk, IT

Infrastructure Managers | Process Owners | Senior

Support Analysts | Quality Mapagers | Service Lave

T,

Manager | Project/Program Directors and Managers
IT Auditers, IT Cansultants | IT SuppliersMandors | 1T
Business Heads and Operation Heads | IT Application
FProject and Business Managers | System and Network
Administrators Support and Relationship  Staft

Arwong seeking to understand why and how to

Implemeant b practices according to ITIL® or TSk
and 15 interastad in building and managing a businass

focused IT organization
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IT Sarvice Managemean! Leadership Awards wera
launched in 2002

The Leadership Awards aim to recognize leadarship
and contribution in the field of the boorming IT
Infrastructure Managemeant Senvices {IMS). It will
prosdide impetus and ancourage contribulion to the
IT Service Management practices, skills and
principles. It will also encourage breakthrough
achievements and innovative approaches in the IT
Serice Management process that aim 1o make
successful products and services in the IMS

industry

The Awards will sarve as a vehicle to build &

knowledge base of approaches, solutions and the

benefits of implamenting T Serice Managemgnt
salutions. It waill facilitate communication and
dissemination of best practices in the industry ard
alsa aim 1o bring lang term improvements and

recagnition 1o the Sarvica

agameant

professionals across the industry



CoOLLOQUIUM SPEAKERS & PRESENTATIONS

‘Implementing ITIL": Achieving Lasting
Cultural Change’

o

Mark Flynn, Managing Divecior Felix Maldo (representing
APMG International)

‘BCS Specialist Qualifications in IT Service $
Management’
Graham Morris, fnrermational Sofex Manager

Brtish Computer Sociely

ITIL* in IT” @

Shyam Sundar Venkat, Head, [mernetworking Technology
Group, Computers and Communication ENvision

Infosvs Technologies

‘Use of Lean and Other Quality Methodologies $
in Improvement of IT Service Management'

Jayanth Samprathi, Head [T, Oualite and Asser Complionee
Wipro

‘IT Service Management when Gen-Y Means $
Business'

Anil Punjwani, Lead Global Sevvice Delivery Muanager,
Collaboration ard Progductivity, Bhilips Electronics

*Aligning ITIL® with a Shared Services Strategy
for a Winning Formula’

Ashok Kumar Mysore, Global Process Competency Manager
Logica

ITSM Thunderbolts in the Cloud’

Arvind Raman, Principal Consultant, Infraxtructure
Transformation Service Group, Gautam Nadkarni, Prircipal
Cemsultant, nfrastruciure Tronsformation Service Group and
Rishi Pattnaik, Lead Consultam, Infrastructure Fransformation
Service Crroup, Infosys Technologes

IT Service Automation: An Emerging Domain *

Sandeep Shouche, Semior Manager Product Development,
BMC Software
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‘Think Beyond the Dashboards - BSM is here

to Stay!’
Rahul Vilas Ghodke, Heoad Awomation and Transitions,
Vishal Dilip Sanghi. Business Analvst, Automations, Microland

‘Does Process Maturity Ensures Improved
Service?

Sri Ram Kothapalli, Globa! Head, Ouwality and E:r.-.-r'nu.'-:a.
Exeellence, ITC Infotech

*An Integrated Approach for Effective IT Service
Management through ITIL® and LEAN'

Vijay Periasamy, Functional! Lead, Quaofitv, Thameemul
Ansarlt KM, Senior Engineer, Honeywell Technology Solutions

‘How Could ITSM and COBIT Complemnent Each
Other?’

Suresh GP, Archirectuwre and Standard Governance Manager,

Linisys Global Services

‘The Twao Faces of Service Management -
ITIL" V3 and CMMI® for Services’

Anju Saxena, [TSM Global Offering Lead. Tata Consultancy
Services

‘Practical Lessons from the [TSM
Transformation Initiative? *

Sukumar Daniel, Head People Stream, SOM & IT
Transformation Project, Clement C Jayakumar, Head [T
Quality and Tools, TESCOHSC,

“‘Where to start from, When the journey is
already on’

Anju Arora, Service Delivery Leader, Ouality, Patni Computer
Systems

$ Plenary Speakers

PANEL
DISCUSSION

"The Top 5 Essential Elements for
Successful ITIL® Implementation”

> Fee Detmils and Kegistration Form Enclosed
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Bangalore,
the Conference City

Bangalona,
tha “Silicon
Vallay ol
Inedia®, mow
olficially
kmown as
Bangaluru,
1 -Fiidated o the soulhaasl of thae South
Indfian state of Kamatakall i called the
“Silicon Valley of India" because of the large
number of Infarmation Technology
compinies |ocated In the city As

headguartars 1o 38% ol global SECMM
Leved B Companies, Bangaloras place in the
global IT map is prominent

Bangalare 15 alsa known s tha Gardon City
of Indip becama of itd climale, greaneny snd
the prasence of many public parks, mcluding
the Lal Bagh and Cubbon Park

Conference Venue
Hotal Le Meridien,
28, Sankey Road,
P.B. No. 174
Bangalore - 560052

Want to learn how to
manage your
Service Desks?

ST HDI, is the
"%“_‘1 HBI world's

i T ——— hpgﬂg{ IT
service and
support mambership association
and tha industry’s premier
certification and training body.
Learn more about HDI and its
various certifications uniquely

BITSM 2010

IT SERVICE MANAGEMENT COLLOQUIUM

AsouTt QAI

Set up in 1980 in Orlande, USA, QAl is a leading global
consulting and warkforee developmant organization
addressing "Operational Excellence’ in knowledge intensive
service organizations,

QA Global Services, the consulting division of QA
addresses the space of Qperationagl Exesllence.
Organizations achieve Operational Excellence through
deployment of best practices and proceésses in areas of
Process Management, Quality Management, [nnovation
Management, Project Management, IT Service Managament
and others.

Al Global Services facilitates enhanced competitiveness
through multi-faceted Interventions leading to Busingss
Impravement through consulting, people, process and
operational assessments, benchmarking and Tesource
pravisioning through Quality Outsourcing.

QA Global Ingtitute, the workforce devalopmeant division of
QA fosuses on creating aducation and training products and
gervices (o address competence development, assessments
and professional IT certifications, The Institute conducts
industry résearch, houses the Software Quality Assuranca,
Software Testing, Business Analysis and Projeci
Management Bodies of Knowledge and administers the
professional cerfifications in these domains.

Al ks currently servieing over 200 clientsin 30 countries and
our regional basas are lopated in LS, India, UK, China,
Singapore and Malaysia.

designed for IT Service Desks.

: QAIUSA
Contact Details Phone: +407:363-1111
QA India conferencesi@gaigiobal com
Delhi QAl S
Phone: +91- 11- 26219792 Phana: +05 B795-0
conferencesqgalglobal com conferences@aaigiobal.com
Metismbiai Al Malaysia
Phone: +81-22-28304326 Phone: +603-2169-6241
conferences@qaiglobal com conferences@galglobal.com
Bangalora QAl China
Phona: +91-B0-25506386 Phone: +B6-21-50804.311
conferences(fgaiglobal com conferences@oaiglobal .com

SEI™, CMMI®, Capabisty Maturity Model Integration™, SEPG™, PSP, SCAMPI™ and
TSP™ are service marks of Camegia Melion University. CMM® and Capability Matusity
Model are regisiensd in the US Patent and Tradarmark alfice. ITIL" is o Regsierned Trade

Mark of the Dffice of Government Commerce in tha United Kingdom and other coundries,
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